
Canadian  Newcomer Settlement Guide to Ontario 2010 59

Language 
Classes

Language 
Classes

ESL:    English as  
            a Second Language classes.

LINC:  Language Instructions for  
           Newcomers to Canada classes

ELT:    Enhanced Language Training

EESL classes are available all over 
Ontario from community agencies, 

schools boards, community colleges 
and universities. Some private  

institutions also offer ESL classes for 
a fee. Anyone can enroll in most ESL 

classes. LINC classes are offered, at no 
cost, by an array of organizations and 

funded by the Government of Canada. 
These lessons are only for Permanent 

Residents, Convention Refugees, or  
persons whose application for Permanent  
Resident status is being processed and 

who has been informed of the initial 
approval of the application. You must 

be 18 years old to be accepted. ELT 
classes provide job-specific language 

training to immigrants at Canadian 
Language Benchmarks (CLB) levels 7-10  
in larger centres, and 1-10 in small centres.

Definitions: 



Canadian  Newcomer Settlement Guide to Ontario 201060

La
ng

ua
ge

 C
la

ss
es

|  ESL  |  LINC  |  ELT  |  OtherCONTACT INFO.

Toronto
519 Church Street Community Centre 

519 Church Street Toronto 
416 392 6874 www.the519.org

X

ACCES Employment 
489 College Street #100 

416 921 1800 
www.accestrain.com

X
Language for Workplace Connections.  
Talk English Cafe. Resource Centre. Services  
provided in over 30 languages. Ad on pg.94.

OTHER LOCATIONS  1> 1500 Don Mills Rd. #701 North York 416 443 9008
                                  2> 2100 Ellesmere Rd. #250 Scarborough 416 431 5326

Afghan Women's Organization  
789 DonMills Rd. #312 Toronto  

416 588 3585 
www.afghanwomen.org 

X
Resource Centre. Daycare. Childminding  
Monitoring Advisory and Support. Transportation 
help (LINC Students only). Services also available 
in Dari, Farsi, Persian, Pashtu, Urdu and Arabic.

OTHER LOCATIONS 1> 2555 Eglinton Ave # 211 Toronto 416 266 1777   
                                 2> 747 Don Mills Rd. #30 Toronto 416 429 8304

African Training and Employment  
Centre Toronto 

1440 Bathurst St. #110, Toronto
416 653 2274

www.atec-inc.ca

X
Transportation help.Childmind Monitoring Advisory 
and Support. Services also available in French, 
Spanish, Oromo and others.

Albion Neighbourhood Services
2687 Kipling Ave #16 Toronto  

416 640 7200 
www.albionservices.ca

X Resource Centre. Facilities for disabled people. 
Services also available in 14 languages

AWIC Community and Social Services
3030 DonMills Rd Peanut Plaza Lower Level 

North York  
416 499 4144 www.awic.org

X
Computer Classes, Quick Books, Food Handling 
and Keyboarding classes. Resource Centre.  
Facilities for disabled people.

OTHER LOCATIONS  1> Seneca Village Community Centre 1700 Finch Ave E. North York 
                                  2> Oriole Community Centre 2975 Don Mills Rd. North York

Canadian Centre for Language and  
Cultural Studies 

635 Markham St. Toronto
416 588 3900 www.cclcs.ca

X Resource Centre. Transportation help. Ad on pg.39.

OTHER LOCATIONS  1> 5734 Yonge St 2nd floor North York 416 223 6613
                                  2>1921 Eglinton Ave E 2nd floor Scarborough 416 755 0406

Canadian Centre for Victims of Torture 
194 Jarvis Street 2nd floor Toronto

416 363 1066 www.ccvt.org
X X

Resource centre. Transportation help (for support 
groups where appropriate). Services in over 17 
languages

Catholic Cross Cultural Services 
55 Town Centre CT #401 Scarborough

416 757 7010  
www.cathcrosscultural.org

X X

Enhanced Language Training for the Medical 
Technology Profession. Childminding Monitoring 
Advisory and Support. Transportation help (TTC  
Tokens for ELT and LINC Students). Resource 
centre. Services also available in Amharic, Arabic, 
Azeri, Bosnian, Croatian, Cantonese, Dari, Farsi, 
Italian, Pashto, Romanian, Serbian, Tigre, Tigrinia, 
Turkish, Ukrainian, Gujarati, Hindi, Korean,  
Mandarin, Polish, Portuguese, Punjabi, Russian, 
Sinhalese, Spanish, Tagalog, Tamil and Urdu

OTHER LOCATIONS  1> 1200 Markham Rd. # 503 Scarborough 416 289 6766      
                                  2> 2425 Eglinton Ave. E #202 Scarborough 416 759 8800

Cecil Community Centre
58 Cecil St. Toronto

416 392 1090 
info@cecilcommunitycente.ca

X
Resource Centre. Facilities for disabled people. 
Services also in other languages (Mandarin and 
Cantonese).

Centennial College of  
Applied Arts and Technology

1450 Midland Ave. #300, Scarborough
416 289 5000 ext. 7540

www.centennialcollege.ca/access

X X X Convention refugees and permanent residents.
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Centre for Information and Community 
Services of Ontario (CICS) 

2330 Midland Ave (NW of 401) 
416 292 7510 

www.cicscanada.com

X

English conversation listening and speaking skills. 
English classes with special focus: Citizenship 
preparation. Resource Centre. Daycare. Services 
also in other languages (Cantonese, Mandarin, 
Hindi, Punjabi, Urdu.)

OTHER LOCATION  CICS Woodside Square LINC Centre  
                               1571 Sandhurst Circle # 202. 416 292 6558                              

Chinese Professionals Association  
of Canada  

4168 Finch Ave. E. #G16 Toronto 
416 298 7885 

www.chineseprofessionals.ca

English Pronunciation Course (Fee $180),  
Advanced English Communication Course  
(Fee $180)

Community Microskills Development 
Centre 

1 Vulcan St., Etobicoke 
416 247 7181 

www.microskills.ca

X X
Canadian Workplace Communication for I.T. 
Careers / Canadian Workplace communication for 
Financial Careers / Speaking for success.

OTHER LOCATIONS  MicroSkills - Women's Technology & Business Centre  
                                  7 Vulcan St. Etobicoke 416 247 7187

Community Microskills Development 
Centre 

200 Consumers Rd. 9th Fl Toronto 
416 247 7181 ext 2240 

www.microskills.ca

X X

Canadian Workplace Communication for I.T. 
Careers / Canadian Workplace communication for 
Financial Careers / Workplace English,  
Pronunciation and Writing Classes, Business  
Communication Circle.

MicroSkills Youth Centre 
235 Dixon Rd #12 & 106 Etobicoke 
416 247 7187 www.microskills.ca

GED preparation, Homework Club.

COSTI 
760 College St. Toronto 

416 534 7400 
www.costi.org      

X X X
Costi offers several ESL courses, but not all the 
courses are available at every location. For more 
information please visit the website.

OTHER LOCATIONS  1> 700 Caledonia Rd. Toronto 416 789 7925 
                                 2> Sheridan Mall 1700 Wilson #114 Toronto 416 244 0480     

COSTI Immigrant Services North York 
Centre  

1700 Wilson Ave # 114 Toronto 
416 244 0480 www.costi.org

X X

CUIAS Immigrant Services  
2383 Bloor St. W. 2nd floor Toronto 

416 767 4595 
www.cuias.org

X
Resource centre. Facilities for disabled people. 
Transportation help (for LINC Students). Daycare. 
Services also in other languages (Russian,  
Ukrainian, Polish, Romanian, French).

OTHER LOCATION  5799 Yonge St. 1st Fl. Toronto 416 225 0511

CultureLink Settlement Services 
2340 Dundas St. W. #301  

416 588 6288  
www.culturelink.net

X X X
English conversation circle. Resource Center.  
Facilities for disabled people. Staff speaks  
27 different languages.

Delta Family Resource Centre 
2721 Jane St. #14 Toronto  

416 746 1172   
www.dfrc.ca 

X Resource Centre. Facilities for disabled people.

OTHER LOCATIONS  1>  2990 Islington Ave. 416 395 5840      
                                 2>  2650 Finch Ave. W. 416 342 1111     
                                 3>  270 Firgrove Cres. 416 395 2420      
                                 4>  1430 Sheppard Ave. W. 416 395 2860.

Ethiopian Association in Toronto
2064 Danforth Ave., Toronto

416 694 1522
www.ethiocommun.org

X

OTHER LOCATION  1227A Bloor St. W. Toronto 416 645 5206

Fred Victor Employment & Training Services  
248 Queen St. E. Toronto  

416 364 8986  
www.fredvictor.org

Back-To-Basics (Literacy, Basic Skills, High School/
GED, College/University preparation), Computer 
Lab. Ad on pg.121.
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George Brown College - ESL Classes  

Casa Loma Campus  
160 Kendal Ave. Building C  
416 415 5000 ext. 2949  

1 800 265 2002 ext. 2949  
www.georgebrown.ca/esl

X Some fees apply.

George Brown College - OSLT
PO Box 1015 Station B Toronto

416 415 5000 ext 6285
www.georgebrown.ca

Occupation-Specific Language Training  (work-oriented  
language course - FREE to newcomers) for the  
following sectors: Health Sciences, Business and 
Construction/Skilled Trades. Ad on pg.134.

Humber Institute of Technology and  
Advanced Learning  

205 Humber College Blvd. Toronto  
416 675 6622 ext 4794 or 4795  

www.newtocanada.humber.ca 

Internationally Trained Immigrant Advising services.

OTHER LOCATION 1620 Albion  Rd. 2 Fl. 416 745 0281  
                               www.look4work.humber.ca

Humber - Engineer Connections: Software 
Skills Enhancement  

205 Humber College Blvd.  
416 675 6622 ext 4742  

www.appliedtechnology.humber.ca/ite

Software skills upgrading for Civil, Mechanical and 
Electrical Engineers in addition to job search  
training. Facilities for disabled people.

Humber - The English Language Centre 
205 Humber College Blvd. Toronto  

416 675 6622 ext 3109  
www.humber.ca/elc   

X
ESL program Fees: $ 1,526.24 per semester full 
time, $306 per semester part-time. English for  
Academic Purposes, Full time and Part time  
programs are available. Facilities for disabled people.

OTHER LOCATION 3199 Lake Shore Blvd. W. Toronto

Intercede  
845 Wilson Av #202 Toronto  

416 483 4554 
www.intercedetoronto.org

X Resource Centre

Jewish Immigrant AID Services (JIAS) 
4600 Bathurst St # 325 Toronto

416 630 6481 
www.jiastoronto.org 

X X
ESL assessment. Computer training. Informal  
conversation programs. Resource Centre.  
Services also in other languages (Russian,  
Hebrew, Spanish, French.)

Job Start 
219 Dufferin St. #1C Toronto 

416 231 2295   
www.jobstart-cawl.org

X Enhanced Language Training. Resource Centre. 
Transportation help.

Mennonite New Life Centre of Toronto 
1774 Queen Street E 

416 699 4527 
www.mnlct.org

French as a Second Language classes.

OTHER LOCATION 2600 Birchmount Rd. #A-B Scarborough 416 291 3248

Neighbourhood Link Support Services 
3036 Danforth Ave Toronto

416 691 7407 
www.neighbourhoodlink.org

Newcomer Support Program: English  
Conversation Circle, (at 10 Gower Toronto 416 
691 7407 ext 217). Resource Centre. Facilities for 
disabled people. 

Newcomer Women’s Services Toronto 
745 Danforth Ave. #401 Toronto  

416 469 0196  
www.newcomerwomen.org

X

OTHER LOCATION 747 Warden Ave. #3 Scarborough 416 751 8886

Northwood Neighbourhood Services  
2625 Weston Road Building D #27 Toronto 

416 748 0788  
www.northw.ca

English conversation circles (free.) Resource  
Centre. Facilities for disabled people.  Daycare.

Parkdale Intercultural Association  
1205 Queen St W Toronto 

416 536 1783  
www.piaparkdale.com

X
Computer training.  Resource Centre Daycare. 
Services in other languages (Cantonese, Mandarin, 
Polish, Ukranian, Tibetan, Hindi, Tamil,  
Vietnamese, Spanish).



Canadian  Newcomer Settlement Guide to Ontario 2010 63

Language Classes
|  ESL  |  LINC  |  ELT  |  OtherCONTACT INFO.

Polycultural Immigrant and Community 
Services  

3363 Bloor St W Etobicoke 
416 233 0055  

www.polycultural.org 

X X

Resource centre. Facilities for disabled people. 
Childminding Monitoring Advisory and Support. 
Services also in other languages (French, Arabic, 
Chinese, Dari, Farsi, Hindi, Korean, Polish,  
Punjabi, Pushtu, Russian, Serbian, Spanish,  
Swahili, Romanian, Tamil, Ukrainian, Urdu.)

OTHER LOCATION  1> 15 Roncesvalles Ave #202 Toronto     
                               2> 3174 Eglinton Ave. E. Scarborough     
                               3> 3660 Midland Ave. #A Scarborough

Rexdale Women’s Centre 
23 Westmore Drive # 400 Etobicoke 

416-745-0062 www.rexdalewomen.org 

X X Ad on pg.76, 138.

OTHER LOCATION   
1> Thristletown Multi-Service Centre 925 Albion Rd #207 Etobicoke 
2> 1625 Albion Rd #203 Etobicoke                                  

Salvation Army
160 Jarvis St. Toronto  

416 360 6036
X

Skills Development Classes. English Conversation 
Partner. Facilities for disabled people. Service also 
available in Spanish, Tagalog, Portuguese and French.

Seneca College  
1 Yorkgate Blvd #218       

416 491 5050  
www.senecacollege.ca

X X X Ad on pg.92.

OTHER LOCATION  
Re-Employment Centre for International Professionals Scarborough 416 299 6625

Skills for Change 
791 St Clair W Toronto 

416 658 3101 
www.skillsforchange.org 

X X X

Language Assessment Services. ELT for Engineering.  
Employment Preparation for Retail. ESL for:  
Customer service, accounting and computer skills, 
bookkeeping. Language Upgrading for Teachers, 
Medical Terminology. Resource Centre. Facilities for 
disabled people. Daycare. Childmining Monitoring 
Advisory and Support. Transportation tickets for 
LINC students. Ad on pg.83.

OTHER LOCATION 1139 College St. Toronto 416 572 0790

Silayan Community Centre 
240 Wellesley St. E.  

Sub-basement Toronto 
416 926 9505  www.silayan.ca

X French as a Second Language.

Somali Immigrant AID organization Toronto 
1778 Weston Rd. #105, Toronto 
416 243 1988  siao@idirect.com

X

South Asian Family Support Services 
1200 Markam Rd. #214, Toronto 

416 431 4847  
www.safss.com

X X
Transportation help. Services also in other  
languages (Hindi, Urdu, Punjabi, Bengali, Gujarati, 
Dari, Farsi, Tamil, Cantonese/Mandarin, Spanish 
and French.)

OTHER LOCATION  
1> Morningside Centre 1154 Morningside Ave. E. #206 Scarborough 416 286 0826 
2> Finch Centre 5637 Finch Ave. E. #8 Scarborough 416 293 9263 
3> Lawrence Centre 4352 Kingston Rd. 2nd Fl. Scarborough 416 286 3878

 St. Christopher House  
248 Ossington Ave Toronto 

416 532 4828  
www.stchrishouse.org 

X ESL classes $15. Settlement/Language groups. 
Resource Centre. English conversation circle.

St. Stephen’s Community House  
Augusta Centre 

260 Augusta Ave Toronto 
416 964 8747 www.ststephenshouse.com 

X X ESL classes. Resource centre. Transportation help 
(TTC) for LINC students Daycare.

The Tamil Eelam Society of Canada  
1160 Birchmount Rd # 1A Scarborough  

416 757 6043  
www.tesoc.org

X

Resource Centre. Transportation help.  
Childminding Monitoring Advisory and Support.  
Services also in other languages (Tamil,  
Sinhalese, French, Turkish, Arabic, Russian,  
Azernaijani, Dari, Farsi, Pashto and Urdu).
Ad on pg.85.

OTHER LOCATIONS 685 Lansdowne Ave. Toronto
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The Cross-Cultural Community Services  

Association (TCCSA) 
310 Spadina Ave. #301 Toronto  

416 977 4026  
www.tccsa.on.ca 

X X
ESL fee: $ 20. Transportation help (for LINC  
students and volunteers). Childminding  
Monitoring Advisory and Support. Services in other 
languages (Mandarin, Cantonese)

OTHER LOCATIONS 375 Bamburgh Circle # C102 Toronto 416 502 9500

The Learning Enrichment Foundation
116 Industry St., Toronto

416 769 0830
www.lefca.org

X X

ELT Program with Project Management and  
Bridge-to-work, free for permanent residents and 
newcomers. Resource centre. Facilities for disabled 
people. Transportation help: available for eligible 
programs. Daycare. Childminding  
Monitoring Advisory and Support.

OTHER LOCATIONS 1> 1267 Weston Rd. Toronto 416 244 8982     
                                 2> 1278 St. Clair Ave.  #8-9 Toronto 416 656 0444

Thorncliffe Neighbourhood Office
18 Thorncliffe Park Drive Toronto 

416 421 4004 
www.thorncliffe.org

X
Early Childhood Education Bridging Program. 
Resource Centre. Facilities for Disabled People. 
Childminding Monitoring Advisory and Support. 
Services in over 20 languages.

OTHER LOCATIONS  1> 45 Overlea Blvd Unit B20: 416 421 2507, 
                                       Unit 108A and Unit 108: 416 421 8997 
                                  2> 28 Overlea Blvd 416 421 1495.

Toronto Catholic District School Board 
Continuing Education Department, Adult 

Education Program 
80 Sheppard Ave E Toronto  

416 222 8282   
www.tcdsb.org

416 397 6600 (Toronto Central & North/West)
416 397 6515 (Scarborough & Toronto North/East)
416 397 6669 (Etobicoke & Toronto South/West)
416 397 6540 (Toronto Downtown & South/West)

X X X
TCDSB adult education program offers variety of 
LINC & ESL classes. Specific career language  
training. CMAS for LINC only. Ad on pg.86.

OTHER LOCATIONS    
1> Eglinton LINC Centre 90 Eglinton Ave. E #200 Toronto 416 397 6196 ext 2494 
2> Victoria Park LINC Centre 2 Lansing Sq. #102 Toronto 416 397 6591 
3> Park Place LINC Centre 2299 Dundas St. W. Toronto 416 397 6593 
4> Lakeshore LINC Centre 2275 Lakeshore Blvd. W. #200 Toronto 416 397 6194
5> Aldebrain LINC Centre 2155 Lawrence Ave. E. 2nd Fl. Toronto 416 750 2070 
6> Mary Ward LINC Centre 44 Kelvinway Dr. Toronto 416 397 6046 
The Toronto Catholic District School Board Adult Education Program offers a  
variety of LINC and ESL classes at over 40 locations in Toronto. For more  
information about program details, classes, locations, dates and times, visit their 
website: www.tcdsb.org/adulted

Toronto District School Board Continuing 
Education ESL
416 338 4300

www.esltoronto.ca

X

MAIN LOCATIONS  
1> East Adult ESL Centre 39 Highbrook Dr. 416 396 6909 
2> North Overland Learning Centre 55 Overland Dr. 416 395 5080  
3> Bathurst Heights ALC 640 Lawrence Ave. W. 416 395 4980 
4> South The Bickford Centre 777 Bloor St. W. 416 393 0528  
5> Jones Avenue Centre 540 Jones Ave. 416 393 9645 
6> West General Information 416 338 4300

Toronto District School Board - Language 
Instruction for Newcomers to Canada 

(LINC)  
www.tdsb.on.ca  

LINC North 416 395 4820 / 416 3958486  
LINC South 416 393 8268 / 416 396 2930 
LINC East 416 396 6394 / 416 396 2488  
LINC West 416 394 6225 / 416 394 6232

X
Courses are offered in many locations. Please 
visit TDSB website for more information or call the 
phone numbers listed. Ad on pg.58.

Toronto District School Board  
Newcomer Services for Youth  

31 Tapscot Rd. Toronto  
416 396 4631  

www.newcomeryouth.com

X X X Resource centre. Facilities for disabled people. 
Childminding Monitoring Advisory and Support.

OTHER LOCATIONS 1> 4383 Kingston Rd. Toronto 416 396 5355   
                                 2> 3424 Weston Rd Toronto 416 395 2045      
                                 3>1758 Weston Rd Toronto 416 397 2722
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Toronto District School Board (TDSB) ELT X

ELT Immigrant Women
Ad on pg.135.

www.elt4immigrantwomen.ca

• 2267 Islington Ave., Toronto 
    416 396 4435

• 3660 Midland Ave., Toronto 
    416 396 4434

ELT for Financial Services
Ad on pg.128.

www.elt4financialservices.ca

• 515 Consumer Rd., Toronto 
    416 395 8270

• 17 Four Seasons Place, Toronto 
    416 394 2241

ELT for Employment
Ad on pg.78.

www.elt4employment.ca

• 500 Cummer Ave., Toronto 416 395 3669

• 540 Jones Ave., Toronto 416 395 3669

• 2267 Islington Ave., Toronto 416 394 2239

Toronto District School Board (TDSB) 
Chesswood Employment Resource Centre 

3701 Chesswood Dr. #100, North York
416 395 9559
www.tdsb.on.ca

X X Resource centre.

University Settlement Recreation Centre 
23 Grange Rd. Toronto 

416 598 3444 
www.usrc.ca

X X Citizenship preparation class. Youth Tutorial 
Program and Summer Academic Camps.

Willowridge Information and Recreatrion 
Centre

44 Willowridge Rd. #106, Etobicoke
416 241 5259

www.wirc.ca

X X

Working Skills Centre 
55 Eglinton Ave. E. #703, Toronto 

416 703 7770 
www.workingskillscentre.com

X
Office Skills. Accounting, IT programs. Resource 
centre. Facilities for disabled people.  
Transportation help. Staff speak 14 different  
languages. Ad on pg.136.

Working Women Community Centre  
5 Fairview Mall Dr. #478 

416 494 7978
www.workingwomencc.org

X

YMCA of Greater Toronto 
42 Charles St. 3rd Floor Toronto 

416 928 3362 x 2165 
www.ymcatoronto.org/newcomers

Language Assessment and Referral Centre for the 
following government-funded language training 
programs: LINC, LINC Home Study, ELT, OSLT, 
SLTPP, and BTW.

OTHER LOCATIONS  
1> YMCA Etobicoke Employment & Newcomer Centre 1530 Albion Rd, # 83,  
     Toronto  416 741 8714    
2> YMCA North York Employment & Newcomer Centre 4580 Dufferin St, 2nd Fl,  
      Toronto 416 630 0330 ext 185  
3> YMCA Scarborough Employment & Newcomer Centre   10 Milner Business Court, # 600,  
       Scarborough 416 609 0218 ext 242 
4> Scarborough Town Employment & Newcomer Centre, 230 Town Centre Court      
     416 296 962 (Itinerant site)

YWCA TORONTO LINC 
222 Dixon Road #307 Toronto  

416 242 3939 www.ywcatoronto.org
X Resource center, Facilities for disabled people. 

CMAS. Ad on pg.82.
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Central
Caledon Community Services  
18 King St. E. Upper Level Bolton  

905 951 2300 ext 257  
www.ccs4u.org

X
Resource Centre. Childminding Monitoring  
Advisory and Support. Daycare. Transportation help  
(Caledon Community Services transportation).

Community Development Council of Durham
134 Commercial Ave. Ajax   

905 686 2661 
www.cdcd.org

LINC assessment centre. Ad on pg.122.

Durham Catholic District School Board 
416 Center St. S. Whitby  
905 668 5371 ext. 6204  

www.con-de.ca    

X X
Computer training. Childminding Monitoring  
Advisory and Support. PSW Program (fees 
$499.00).

OTHER LOCATIONS  1> 692 King St. E. Oshawa 905 438 0570                                                 
                                 2> 314 Harwood Ave. S. Ajax 905 683 7713  

Durham Continuing Education  
120 Centre St. S. Oshawa  

905 440 4489  
www.dce.ca 

X X X
International credential assessment. ESL  
assessment. Computer training. High school 
credits. Facilities for disabled people. Daycare. 
Transportation help (for LINC eligible students).

OTHER LOCATION 1400 Bayly St # 1 Pickering 905 686 7118

New Canadians Centre  
Peterborough 205 Sherbrooke St. #D  

705 743 0882  
www.nccpeterborough.ca

X X

OTHER LOCATION 50 Covert St. 2nd Fl. Cobourg 905 377 8100

Outreach Literacy Program (John Howard 
Society of Kawartha Lakes & Haliburton)  

31 Peel St. Lindsay    
705 328 0472 ext 23  

www.jJhscklh.on.ca 

Literacy basic skills upgrading for adults to  
prepare for further education, employment or for 
increased independence. Services include: literacy 
assessments, one to one tutoring, short-courses for 
essential skills training, pre-GED training.  Subject 
areas include: reading, writing, math, computer 
basics. Subsidies available for child care and  
transportation – subject to eligibility requirements.

OTHER LOCATION 83 Maple St. #400 Haliburton 705 457 3430

Sir Sandford Fleming College  
8000 Albert St. Lindsay  
705 324 9144 ext 3343  

www.flemingc.on.ca

Academic Upgrading for college readiness.  
Resource Center. Facilities for disabled people.

Skills for Change 
7171 Yonge St. #1 Thornhill  

 905 709 0185
X X X

ELT for Engineering. Employment Preparation for 
Retail Services. Customer Service. Accounting and 
Computer Skills. Bookkeeping. Language  
Upgrading for Teachers. Medical Terminology. 
Resource Centre. Facilities for disabled people. 
Daycare. Ad on pg.83.

TEACH Centre Training, Education and Careers  
5 George St. W. Havelock  

705 778 7873  
www.havelockteachcentre.ca

Computer training. Resource centre.

The Career Foundation   
9050 Yonge St. #318 Richmond Hill  

905-707-1555  
www.careerfoundation.com

LINC assesment centre

The Community Training and  
Development Centre  

681 Monaghan Rd, Peterborough Dr. Cobourg  
905 372 9967  

www.ctdclearningplace.com

X Resource centre. Daycare. Childminding  
Monitoring Advisory and Support.

OTHER LOCATION 300 Alexandria Dr. Cobourg 905 372 9967
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West
ACCES Employment

151 City Centre Dr. #700, Mississauga
905 361 2522

www.accesemployment.ca

X
Language for Workplace Connections. Talk English 
Cafe. Resource Centre. Services provided in over 
30 languages. Ad on pg.94.

OTHER LOCATION 8 Queen St. E. Brampton 905 454 2316

Adult Language and Learning
48 Fifth St. #310, Chatham

519 354 7424
www. adultlanguageandlearning.ca

X X

Employment Ontario Literacy basic skills. Resource 
center. Facilities for disabled people. Daycare. 
Childminding Monitoring Advisory and Support. 
Transportation help (for eligible clients).  Service 
also in other languages: Arabic, Spanish,  
Vietnamese, Korean, French, Chinese.

Afghan Women's Organization 
3050 Confederation Parkway Mezzanine #206, 

Mississauga  
905 279 3679

X
Resource Centre. Daycare. Childminding Monitoring 
Advisory and Support. Transportation help (LINC 
Students only). Services also available in Dari, 
Farsi, Persian, Pashtu, Urdu and Arabic.

Brampton Multicultural Community Centre  
150 Central Park Dr. #107, Brampton  

905 790 8482  
www.bmccentre.org

Access Centre of Training and Technology offers 
variety of computer courses includes Windows XP/
internet, Microsoft Word, Microsoft Excel, Microsoft 
Access, and Microsft Power Point. Professional  
Development courses like Computer Technician 
Website Designing etx (ACTT) also offers accounting  
courses includes Basic Accounting. QuickBooks 
and ACCPAC. Those courses are offered with a 
nominal fee and in a small class setting. Resource 
Center. Facilities for disabled people.  Services also 
in other languages: Punjabi, Hindi, Urdu, Tamil, 
Gujurati, Farsi, Arabic, Spanish, African, French.

OTHER LOCATIONS 1> 3190 Ridgeway Dr. #35 Mississauga 905 828 1328  
                                 2> 197 County Court Blvd #303 Brampton 905 790 8482

Brampton Neighbourhood Resource Centre 
50 Kennedy Rd. S. #24, Brampton

905 452 1262
www.bnrc.org

X
Resource Centre. Services also in other languages 
(Arabic, Cantonese, French, Gujurati, Hindi,  
Mandarin, Spanish, Urdu, Afro-Carribean dialects).

OTHER LOCATIONS 1> 30 Kennedy Rd. S. #4 Brampton 905 453 4622      
                                 2> 180 Sandalwood Parkway E. #8C Brampton  905 495 9490      
                                 3> 2260 Bovaird Dr. E. #101 Brampton 905 792 1641

Brian J. Fleming Catholic 
Adult Learning Centre 

870 Queen St. W., Mississauga  
905 891 3034  

www.dpcdsb.org/coopcentre

X
ESL assesment. ESL classes (fee $10-$20.)  
Specific career language training. Computer  
training (fee $30.) Work Experience program for 
foreign-trained professionals. Ad on pg.75.

The Cross-Cultural Community Services 
Association (TCCSA)  

3636 Steeles Ave E. #213A, Markham  
905 948 1671   

www.tccsa.on.ca

X X

ESL classes: $20 fee. Project 2L1 (Second  
Language First) is free. Transportation help for 
LINC students. Childminding Monitoring Advisory 
and Support. Services in other languages  
(Mandarin, Cantonese)

Welcome Centre Immigrant Services
9100 Jane St. Bldg. H #56-67, Vaughan

905 761 1155 or 1 877 761 1155
www.welcomecentre.ca

X X X
Specific career language training: Enhanced  
Language Training for accounting/finance.  
Interpreters are available.

YMCA of Simcoe/Muskoka Newcomer Services  
320 Bayfield St., Barrie  
705 797 2020 ext 21  

www.ymcaofsimcoemuskoka.ca

X

OTHER LOCATION Various locations (Midland, Collingwood). Check their websites.

York Catholic District School Board Adult 
& Continuing Education Department  

320 Bloomington Rd. W., Aurora  
416 221 5051 ext 3609  

For more information: 905 713 1211

X
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Catholic Crosscultural Services 
4557 Hurontario St. #B11-12, Mississauga  

905 272 1703  
www.ccspeel.org

X
Resource centre. Childminding Monitoring Advisory 
and Support. Transportation help (Mississauga 
Transit bus tickets for LINC Students).

OTHER LOCATIONS 
1> 8 Nelson St. W #302, Brampton 905 457 7740 
2> 3660 Hurontario St. 7th Fl. Mississauga 905 273 4140 
3> Information Kiosk: 4141 Dixie Rd. #k-8, Mississauga 905 361 0950

Centre for Education and Training 
2 Robert Speck Parkway #800, Mississauga  

905 279 0024 ext #1369  
www.tcet.com/assessments or  

www.lincpeelhalton.com 

X X X English language assessment. Transportation help 
(Bus tickets for LINC and ELT clients). FSL.

OTHER LOCATIONS   
1> 263 Queen St. #14 Brampton 905 595 0722 ext 4101 
2> 3233 Brandon Gate Dr. #6 Mississauga 905 677 0007 
3> 171 Speers Rd. Oakville 905 875 3851 or 1 866 277 5462 ext 1369 
4> 7700 Hurontario St. #300 Brampton 905 457 4747 ext 3013

Chinese Association of Mississauga 
1177 Central Parkway W. #16, Mississauga  

905 275 8558  
www.chineseassociationmississauga.com

X X ESL assessment. ELT Engineering.

Conestoga College LINC Program  
800 King St., Kitchener  

519 886 3300  
www.conestogac.on.ca 

X X
OSLT. ECE. PSW. Engineering (299 Doon Valley Dr. 
519 748 5220 ext 3751 or ext 3896). Daycare. 
Childminding Monitoring Advisory and Support.

OTHER LOCATIONS  1> 145 Lincoln Rd 519 886 6749  2> 150 Main St. 519 740 8797

Dixie Bloor Neighbourhood Centre 
1420 Burnhamthorpe Rd. E. #215, 315 and 

415 Mississauga  
905 629 1873

www.dixiebloor.ca

X X

Enhanced Language Training at 3461 Dixie Rd.  
Mentoring Program at 3415 Dixie Rd. Resource 
Center. Facilities for disabled people. Daycare. 
Childminding Monitoring Advisory and Support.  
Services also in other languages: Albanian, 
American Sign Language, Arabic, Bosnian, Chinese, 
Croatian, French, Hindi, Polish, Punjabi, Romanian 
Russian, Serbian, Spanish, Tamil,  
Ukranian, Urdu & Vietnamese.

OTHER LOCATIONS  
1> 377 Burnhamthorpe Rd E. #111 Mississauga 905 566 0144
2> 3415 Dixie Rd. #1 Mississauga 
      Suite 1 : 905 6247 2442
      Suite 19 : 905 267 3137
      Suite 402: 905 206 0755
3> 3461 Dixie Rd. #504 and 505 Mississauga 905 290 7626
4> 3160 and 4090 Tomken Rd. Mississauga 905 276 6392
5> 3255 Havenwood Dr. Mississauga 905 625 9391
6> 3070 Queen Frederica Dr. #48 Mississauga 905 949 1078
7> 3020 Queen Frederica Dr. Mississauga 905 276 6392 Ext. 226
8> 3423, 3431, 3435 and 3439 Fieldgate Dr. Mississauga 905 629 1873

Dufferin Peel Catholic District School Board
Newcomer Reception & Assessment Centre
St. Veronica School 680 Novo Star Dr., Mississauga

905 361 2344 www.dpcdsb.org

TOEFL and Academic English Preparation, ESL and 
Computers

Greater Essex District School Board Adult 
Continuing Education 

284 Cameron Ave. 519, Windsor  
519 973 5716 ext 16  

www.gecdsb.on.ca/programs/adult/ESL.asp

X
Adult Literacy & Basic Skills (LBS); Adult General 
Educational Development (GED): Preparation and 
Readiness Assessment; Prior Learning Assessment 
and Recognition (PLAR)

OTHER LOCATION  Leamington Campus 215 Talbot St. E. Leamington  
                               519 322 1688

Halton Catholic District School Board
171 Speers Rd. Unit 1, Oakville

905 849 7555

X X
OTHER LOCATION  Burlington Campus 760 Brant St. #401A, Burlington 905 632 5858
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Halton Multicultural Council 
1092 Speers Rd. Oakville 905 842 2486  

www.halton-multicultural.org

X X Bridge to work for Internationally trained  
Accountants. Facilities for disabled people.

OTHER LOCATIONS 1> 380 Dundas St E. Oakville 905 257 1555  
                                 2> 400 Bront St S. Milton 905 864 6565 
                                 3> 860 Harrington Court Burlington 905 333 3499 ext 281.

India Rainbow Community Services of Peel  
3038 Hurontario St. #206, Mississauga

905 275 2369
www.indiarainbow.org

X Resource Centre. Childminding Monitoring Advisory 
and Support.

OTHER LOCATIONS 1> 415 Matheson Bldv. E. Mississauga 905 507 6099    
                                 2> 9446 McLaughlin Rd. N. #1 Brampton 905 454 2598    
                                 3> 21 Regan Rd. # H&I Brampton 905 459 4776 
                                 4> 245 Queen St. E. #2 Brampton 905 595 1669

Kitchener Waterloo YMCA - Cross Cultural 
and Immigrant Services  

800 King St. W. 3rd Fl. Kitchener  
519 579 9622 

X

Language Assessment Centre - provides ESL, LINC 
and ELT assessments. Business Quest Program 
(Business English Classes) Resource centre.  
Transportation help (bus tickets provided to  
newcomers in need). Services also in other 
languages: Albanian, Amharic, Arabic, Aramaic, 
Bosnian, Cantonese, Croatian, Dari, Dutch, Farsi, 
French, German, Hindi, Hungarian, Italian, Kurdish, 
Mandarin, Pashtu, Persian, Portuguese, Punjabi, 
Romanian, Serbian, Somali, Spanish, Swahili,  
Turkish, Urdu.

OTHER LOCATION St. Francis School 154 Gatewood Rd. Kitchener 519 742 8220

Logos Baptist Church
6955 Millcreek Dr., Mississauga

905 542 1522 www.lbcm.ca
X

London Cross Cultural Learner Centre 
505 Dundas St., London

519 432 1133 www.lcclc.org
ESL assessment. Services in 14 languages.

Malton Neighbourhood Services 
3540 Morning Star Dr., Malton Mississauga

905 677 6270
www.mnsinfo.org

X

Resource Centre. Facilities for disabled people. 
Childminding Monitoring Advisory and Support. 
Transportation help (free tickets for certain  
programs.) Services also in other languages  
(Punjabi, Hindi, Urdu, Tamil, Spanish).

OTHER LOCATION 3975 Cottrelle Blvd #8-10 Brampton 905 794 7111

Multicultural Council of Windsor and  
Essex County East End Office 

7651 Tecumseh Rd. E. 2nd Fl. Windsor
509 948 3443

www.themcc.com

X

Muslim Community Services 
150 Central Park Dr. #107 Brampton 

905 790 1910 
www.muslimcommunity.org

X Childminding Monitoring Advisory and Support.

OTHER LOCATION 3075 Ridgeway Dr. #5 Mississauga 905 828 2001

Naylor-Macleod Group Limited
55 Cork St, E., Guelph

519 821 5003
www.naylor-mcleod.com

X X X Resource centre. Facilities for disabled people. 
Transportation help (some bus tickets available).

New Canadians Centre for Excellence 
660 Ouellette Ave., 2nd Fl., Windsor

519 258 4076

X X

Resource Centre. Facilities for disabled people. 
Daycare. Childminding Monitoring Advisory and 
Support. Transportation help. Services also in 44 
languages. Not all services are available at every 
locations.

OTHER LOCATIONS                                                                                 
1> Newcomer Reception Centre 443 Oullete Ave. Windsor 519 985 6333
2> Youth Resource Centre 658 Oullette Ave. Windsor 519 258 4076                                                                                                     
3> Global Business Centre 2800 Tecumseh Rd. E. Windsor 519 988 1300
4> 3235 Sandwich St. Windsor 519 254 2001
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Peel District School Board 
Adult Education Centre South

100 Elm Dr. West, Room 117 Mississauga, ON
905-270-6000 Ext. 4 

www.peelschools.org/adultesl

X

OTHER LOCATIONS
1> Adult Education Centre North 25 Kings Cross Rd., Unit 3Brampton 905-791-6700 
2> City South Plaza 7700 Hurontario St. Suite 300 Brampton 905-791-6700 
3> Morning Star Middle School 3131 Morning Star Dr. Mississauga 905-791-6700

Peel Multicultural Council
6630 Turner Valley Rd., Mississauga

905 819 1144 www.peelmc.com
X X Resource centre.

Polycultural Immigrant and Community 
Services  

2225 Erin Mills Pkwy Mississauga  
905 403 8860 

www.polycultural.org

X X

Transportation help (transition tickets for eligible 
students). Resource Centre. Facilities for disabled 
people. Services also in other languages (French, 
Arabic, Chinese, Dari, Farsi, Hindi, Korean, Polish, 
Punjabi, Pushtu, Russian, Serbian, Spanish,  
Swahili, Romanian, Tamil, Ukrainian, Urdu.)

Skills for Change  
21 Nelson St. #1A Brampton  

905 595 1679
X X X

Employment preparation for retail services. 
Customer service. Accounting and computer skills. 
Bookeeping. Language upgrading for teachers, 
medical terminology. Resource centre. Facilities for 
disabled people. Daycare. Childminding Monitoring 
Advisory and Support. Ad on pg.83.

St Gabriel Adult Learning Centre 
3750 Brandon Gate Dr. Mississauga  

905 362 0701  
www.dpcdsb.org/coopcentre

X
ESL assessment. Specific career language training. 
Computer training. Work experience for foreign 
trained professionals. Accounting with work  
experience. FSL.

Thames Valley District School Board  
Adult ESL Program

70 Jaqueline St. London 
519 452 2660 ext 69674  

www.tvdsb.on.ca/ace 

X X Daycare. Childminding Monitoring Advisory and 
Support. Transportation help (tickets).

OTHER LOCATIONS       
1> Lorne Ave Adult ESL-LINC 723 Lorne Ave. London 519 452 2000 ext 34324
2> Banting Annex LINC 127 Sherwood Forest Sq. London 519 452 8770
3> Village Green LINC 505 Village Green Ave. London 519 657 7994
4> White Oaks/SLNRC ESL 656 Bradley Ave. London 519 452 2000 ext 38258

The Centre Skills Development  
and Training   

33 City Centre Dr. #201 Mississauga  
905 276 6336  

www.thecentre.on.ca  

X X X
Resource centre. Childminding Monitoring Advisory 
and Support. Transportation help (subsidy for 
public transportation to eligible clients.)

OTHER LOCATIONS  1> 3233 Brandon Gate Dr. #9 Mississauga 905 405 8118                                  
                                  2> 550 Ontario St. S., Milton 905 693 8103       
                                  3> 184 Guelph St., Georgetown 905 702 7311                  
                                  4> 1395 Abbeywood Dr., Oakville 905 847 8345                       
                                  5> 465 Morden Rd. #109, Oakville 905 845 1157

The Cross-Cultural Community Services 
Association (TCCSA) 

888 Dundas St. E. #B6-1 Mississauga  
905 615 9500 www.tccsa.on.ca

X X
Resource Centre. Childminding Monitoring  
Advisory and Support. Transportation help for LINC 
students. Services in other languages (Mandarin, 
Cantonese.)

Upper Grand District School Board  
Continuing Education
1428 Gordon St., Guelph

519 766 9551 www.ugdsb.on.ca/conted.htm

X Computer training only at 1428 Gordon. ESL 
classes at 21 King St.

OTHER LOCATION 21 King St. Guelph.

Newcomer Centre of Peel 
165 Dundas St. W. #200 

905 306 0577 
www.ncpeel.ca

X X

Computer training. Resource Centre.  
Transportation help. Daycare. Services in other 
languages (Arabic, Hindi, Punjabi, Russian,  
Spanish, Urdu, Armenian, Dari, Farsi, Hebrew, 
French, Kurdish, Mandarin, Tamil, Polish.)

Palestine House Educational  
and Culture Centre 

3195 Erindale Station Rd. Mississauga  
905 270 3622  

www.palestinehouse.org

X
Resource Centre. Daycare. Childminding  
Monitoring Advisory and Support. Services also in 
other languages (Arabic, Chinese and Urdu).
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Waterloo Catholic District School Board
80 Young St., Kitchener

519 745 1201
www. stlouis.wcdsb.ca

X X
OTHER LOCATIONS 
1> St. Francis School 154 Gatewood Rd. Kitchener 519 579 4875
2> St. Joseph School 160 Courtland Ave. E. Kitchener 519 743 3005
3> St. Louis Adult Learning Centre Cambridge Campus 82 Beverly St. Cambridge 
      519 620 9658

Waterloo Region District School Board
150 Main St. Ground Fl.  

519 740 8797
X

Women's Enterprise Skills Training of 
Windsor Inc.   

647 Ouellette Ave. #201 Windsor   
519 256 6621   

www.westofwindsor.com

X X X

Childminding Monitoring Advisory and Support. 
ELT for Administration Finance and Accounting.  
Management Training Program for Internationally 
Trained Accountants (with University of Windsor 
and CMA Ontario  at 647 University Ave. #201 
Windsor). Communicating Effective in English for 
Internationally Trained Health Care Professionals. 
Computer training (MCAS). GED preparation and 
OSSD. Keyboarding. Resource center. Daycare. 
Transportation help for eligible participants.  
Services in Arabic, Mandarin, French, Urdu, Hindi, 
Spanish, Tagalog, Portuguese, Bengali, Punjabi, 
many others. Ad on pg.87.

YMCA of Cambridge, Cross Cultural and 
Immigrant Services  

258 Hespeler Rd. Cambridge  
519 621 1621  

www.ymcacambridge.com

Language Assessment Centre - LINC, ESL and 
ELT assessments. Resource Centre. Facilities for 
disabled people. Transportation help (bus ticket). 
Services in Arabic, Hindi, Urdu, Punjabi,  
Vietnamese, French, Spanish, Gujarati, Marathi, 
Croatian and Portuguese.

YMCA of Sarnia-Lambton Esso YMCA 
Learning and Career Centre  

660 Oakdale Ave. Sarnia  
519 336 5950

X X
ESL class fee is $20. Resource Centre. Facilities for 
disabled people. Bus tickets. Childminding Monitoring  
Advisory and Support. Daycare. Services also in 
other languages (Gujarati, Hindi and Spanish.)

YMCA of Windsor-Essex County  
500 Victoria Ave. Windsor

519 258 9622
www.windsor.essex.ymca.ca

X X

ELT for Healthcare Professionals only at 500 Victoria  
Ave. (519 256 7330 ext. 250). Resource Centre. 
Facilities for disabled people. Transportation help 
(bus tickets). Daycare. Childminding Monitoring 
Advisory and Support.

South
Folk Arts Council of St Catharines

85 Church St. St. Catharines
905 685 6589

www.folk-arts.ca

X X
ESL visitor: $5 per hour. Resource centre.  
Childminding Monitoring Advisory and Support. 
Transportation help (bus tickets available for 
eligible clients.)

OTHER LOCATION 
Niagara Falls-St Ann 4700 Epworth Circle 905 3583653 and 905 358 2452

Hamilton-Wentworth Catholic District 
School Board – St. Charles Adult &

Continuing Education Centre
 45 Young St. Hamilton

905 528 8890

X X
OTHER LOCATIONS  1> 380 Main St. E.Hamilton 905 526 9510
                                  2> 150 East 5th St. Hamilton 905 575 5202
                                  3> 60 Barlake Ave. Hamilton 905 523 2347
                                  4>1603 Main St. W. #3 Hamilton 905 388 8879

Hamilton-Wentworth District School Board  
CCE Parkway Learning Centre
140 Centennial Pkwy N. Hamilton

905 573 0941

X X
OTHER LOCATIONS   
1> CCE Red Hill Learning Centre 300 Albright Rd. Hamilton 905 561 2190
2> City Learning Centre 77 James St. N. Hamilton 905 525 8833
3> CCE Circle of friends Learning Centre 155 Queen St. N. 905 529 1840 
4> CCE Mountain Learning Centre 565 Sanatorium Rd. 905 383 6732

Mohawk College (Fennell Campus)
135 Fennell Ave. W. Rm J013, Hamilton

905 575 2421
www.mohawkcollege.ca/dept/elp/index.html

X X X Resource centre.
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East
Community  Help Centre  

1365 Richmond Rd. 2nd Fl Ottawa  
613 820 4992 
www.pqchc.com

X
Resource centre. Facilities for disabled people. 
Transportation help. Volunteer opportunities.  
Services available in other languages.

Continuing Education Department  
Ottawa-Carleton District School Board

440 Albert St., Ottawa
613 239 2325 www.ocdsb.ca

X X ESL Assessment Centre.

Cornwall and District  
Immigrant Services Agency   

55 Water St. W.  Cornwall  
613 933 3745 www.cdisa.ca

Youth Art Program and Literacy Program for  
Immigrant Women. Resource centre. Service in 
other languages: French, Spanish, Tagalog.

Eastern Ottawa Resource Centre  
2339 Ogilvie Rd., Gloucester  

613 741 6025  
www.eorc-gloucester.ca

X

Resource centre. Facilities for disabled people. 
Transportation help to medical appointments; bus 
tickets for urgent appointments. Emergency Food 
Cupboard and baby supplies cupboard. Seasonal 
programs (Back to School Program, Christmas 
Exchange and Toy Mountain, Free Clothing Day).

OTHER LOCATION 1240 Donald St. #102 613 741 3843

École des adultes Le Carrefour - Conseil 
des écoles publiques de l’Est de l’Ontario 

(CEPEO)
2445, boulevard St-Laurent, Ottawa

613 731 7212 www.carrefour.cepeo.on.ca

X FSL Assessment Centre.

ELTOC English Language Tutoring  
for the Ottawa Community 

153 Chapel #201 Ottawa 
613 232 8566 www.eltoc.ca

X LINC home tutoring for people who can’t go to 
class.

Immigrant Services Kingston and Area 
400 Elliott Ave. Kingston  

613 544 4661 www.iska.kchc.ca
X X

Resource centre. Childminding Monitoring Advisory 
and Support. Services also in other languages: 
Spanish, French, Hindi, Urdu, Shona, Romanian, 
Punjabi.

Niagara Multicultural Services Welland/
Niagara Falls /Port Colborne  

26 East Main St. Welland  
905 732 5337 

X X

English for career and professional integration.  
Resource Centre. Daycare. Childminding Monitoring 
Avdisory and Support. Transportation help for LINC 
students. Services in other languages (French, 
Spanish, Shona, Arabic, Mandarin, Portuguese, 
Thai and other languages through interpreters.)

OTHER LOCATIONS 
1> 5485 Victoria Ave. Niagara Falls 905 356 2249 or 1 888 764 9041       
2> Port Cares 92 Charlotte St. Port Colbrone 905 834 3629

Reach Out Centre for Kids 
Our Community Cares 

471 Pearl St. Burlington Ontario L7R4M4 905 
634 2347

 www.rockonline.ca

X Computer training. Life skills training. Resource 
centre. Services in other languages

The Centre Skills Development  
and Training  

800 Harrington Court Burlington 
905 333 3499 

www.thecentre.on.ca

X X X
Resource centre. Childminding Monitoring Advisory 
and Support. Transportation help (subsidy for 
public transportation to eligible clients.)

Windsor Women Working  
With Immigrant Women
500 Ouellette Ave. Windsor  

519 973 5588 
www.wwwwiw.org

Training for Customer Service, followed by Job 
Childminding. Local transit assistance. Services 
available in other languages.
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KEYS Employment Services
182 Sydenham St. Kingston   

613 546 5559   
www.keys.ca   

X
Childminding Monitoring Advisory and Support.  
Tourism Careers for Professionally Trained  
Professionals. Resource Centre. Facilities for 
disabled people.

OTHER LOCATION 215 Stone St. Gananoque  613 382 2485

LASI Worldskills Inc. 
219 Argyle Ave. #201, Ottawa

613 233 0453  
www.ottawa-worldskills.org

X Specific career language training. Resource centre. 
Services for disabled people. Daycare.

Limestone Community Education
Limestone Education Centre
164 Van Order Dr., Kingston

613 542 7369  
www.limestone.ca

X X ESL Assessment Centre.

LINC, Kingston Literacy
16 Bath Rd., Kingston

613 547 2255  
www.linckingston.ca

X Childminding.

National Capital Region YMCA-YWCA  
Language Assessment and Referral Centre  

240 Catherine St. #308 Ottawa  
613 238 5462 

www.ymcaywca.ca/Adults/newcomerservices/
languagesssessment

Charitable. Assessment for LINC/CLIC Programs 
in Ottawa Area. Services also in more than 26 
languages.

National Capital Region YMCA-YWCA  
Job Connect  

180 Argyle Ave. 4th Floor Ottawa  
613 788 5051  

www.ymcaywca.ca

Ready to Work- Tourism and Hospitality Program 
(OTEC).

Ottawa Carleton District School Board    
440 Albert St.   
613 239 2325   
www.ocdsb.ca

X X Childminding Mentoring Advisory and Support.

Ottawa Community Immigrant Services
Organization (OCISO)

959 Wellington St. W. Ottawa  
613 725 0202
www.ociso.org

X X

FSL Classes. Childminding Mentoring Advisory and 
Support. Resource centre. Facilities for disabled 
people. Daycare. Transportation help: for summer 
camps, LINC students. Services in more than 40 
languages.

OTHER LOCATIONS  1> 1800 Bank St. #104, Ottawa 613 249 9634 
                                  2> 945 Wellington St. W. Ottawa 613 725 0202
                                  3> 225-225 Donald St. Ottawa 613 741 1368

Somali Centre for Family Services  
1719 Bank St.  #200  Ottawa  

613 526 2075  
www.somalifamilyservices.org

X
Resource centre. Facilities for disabled people.  
Services in other languages: Somali, French,  
Arabic, Swahili.

South-East Ottawa Centre for a Healthy 
Community 

1355 Bank St. #600, Ottawa
613 737 5115  

www.seochc.on.ca

X X

T. R. Leger School of Adult, Alternative 
and Continuing Education
435 Second St. W., Cornwall

613 937 0121  
www.ucdsb.on.ca

X X
Citizenship classes. Pronunciation classes.  
Conversation classes. Transportation help. Bus 
tickets for eligible LINC students.
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North
Confederation College 

1450 Nakina Dr, Thunder Bay 
807 475 6110  

www.confederationc.on.ca

X International Trained Immigrant Advising.

Educational and Workplace Training  
124 Cedar St. 4th Fl. Sudbury  

705 677 0432  
www.surc.on.ca

Education and Workplace Training. One-to-one  
tutoring and classes in: Basic reading, Writing, 
Math and Computer skills.

North Bay & District Multicultural Centre 
374 Fraser St., North Bay

705 495 8931
www.nbdmc.ca

X Resource Centre. Services also in other languages 
(Singhalese, Bengali, Urdu, Hindi).

Northland Adult Learning Centre  
440 Northland Rd. Sault Ste. Marie 

705 945 7109  
www.northland.adsb.on.ca

X Workplace English Language Skills.

Rainbow Disctrict School Board 
69 Young St. Sudbury 

705 674 3171 
www.rainbowschools.ca

Adult day and night high school credit courses. 
Adult continuing education. Adult Computer  
training.

OTHER LOCATION 180 College St. Sudbury  705 675 5481

Sudbury Multicultural and 
Folk Arts Association

196 Van Horne St., Sudbury
705 674 0795

www.sudburymulticultural.org

Computer training. Resource Centre. Services also 
in other languages.

The Multicultural Association of  
Kenora & District 
136 Main St. Kenora 

807 468 7140 or 807 468 9943 
www.kenoramulticultural.com

X Resource centre.

Thunder Bay Multicultural Association 
17 N. Court St., Thunder Bay

807 345 0551
www.thunderbay.org

X
Resource centre. Services also in other languages 
(Hindi, Punjabi, German, Tagalog, Spanish, Karen, 
Burmese.)
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